
SmartHub is Coming Soon!
Your life is busy and managing your account can 
feel complicated, with our new SmartHub tool 
it won’t be. Save time and money by managing 
your account anytime from anywhere. Here 
are some of the ways SmartHub will put you in 
control of your account.

HOW CAN SMARTHUB HELP YOU 
CONTROL YOUR ACCOUNT?

Our SmartHub mobile app and web portal will 
keep you informed and will show you where to 
save time and money on your bills.

See back for the benefits of SmartHub!
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July 14th: SmartHub is Live!
On July 14th, we will be launching our new SmartHub mobile app and web portal. This new system has 
features to help you save time and money. Our team has been working hard to get this system ready for 
you. It’s going to make managing your account easier than ever. 

Watch for additional information and key dates in our next newsletter.

Some payment options will be unavailable during this transition time. Payments will not post to your 
account until the new system is in place. Because of this transition, late charges will be waived during 
this time.
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HOW CAN SMARTHUB HELP YOU CONTROL YOUR ACCOUNT?
 
Our SmartHub mobile app and web portal will keep you informed and will show you where to save time 
and money on your bills. 

Billing & Payments: No more waiting for your bill to arrive in the mail, access your bill at anytime from 
anywhere. Save time with easy payment options to avoid late fees and service interruptions.

Alerts & Notifications: Stay informed on important account events via email or text messages. Receive 
the information you need to make the right decisions about your account.

Paperless Billing: What if you could save some time and a tree at the same time? Activate SmartHub 
paperless billing, an eco-friendly way to instantly access your bill.

Usage Monitoring: Worrying about usage or 
surprising bill amounts can be stressful. With 
access to this information, you can be in control 
and make decisions that can help reduce your bill.

SmartHub gives you complete control over your 
account by giving you the tools that deliver the 
right information at the right time so you can make 
the right decisions about your account.
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